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BE3OMACHOE UCMNMOJIb3OBAHUE BAHKOBCKUX KAPT

B uensx nosbiweHns pnHaHCOBOW rPaMOTHOCTU HaceneHuns cneuunanuctbl LieHTpanbHoro 6aHka
Poccunckon ®egepaumm gatoT pasbaCHEHUS U OTBETbI Ha Hanbornee BaXkHble U TUNUYHbIE BONPOCHI
HaceneHuns 0 Nonb30BaHUK ycnyramm (MHaHCOBbIX OpraHn3auui:

Yto crniegyeT npeanpuHATb, eCyin noTepsiellb 6aHKOBCKyI'O KapTY?

YTepa nnaTtexHow KapTbl - 3TO CaMbll PacrnpoCTPaHEeHHbI PUCK Ona ee
Bnagenoua. Ho ato He noBog ans 6GecnokoncTBa O COXPAHHOCTU OEHEXHbIX
cpeacts. B aTtom cnyyae 4enoseky MpocTo Heobxoaumo HesameasMTeSbHO
cBa3aTbCs C 6aHKoM, BbINYCTMBLUMM KapTy, W 3abnokupoBaTb ee. Caenatb 9TO
MOXHO Tak: obpaTuTbCs B Cry0y noanepXku KnneHToB 6aHka no tenedoHy nndo
HanpaBuTb coobuleHne ans 6nokMpoBkM KapTbl Yyepe3d «MobunbHbIN 6aHK», ecnn
Takasa ycnyra nogkniodeHa. TenedoH, N0 KOTOPOMY HYXXHO 3BOHUTb B 9KCTPEHHbIX
cny4yasix, HaneyataH Ha 06OPOTHOM CTOPOHE NSaTEXHOW KapTbl. PekomeHoyem Bam
3apaHee nepenucaTb PEKBM3UTbI KapTbl WU KOHTaKTHble AaHHble OaHka. Bceraa
aepxute mx npu cebe, 4ToObl OblNa BO3MOXHOCTb CBsi3aTbCA C OaHKOM B
HenpeaBuaeHHbIX obcTosTenscTBax. Ho HMKorga He nepenuceiBanTte NNH-kog n He
AepXute ero B KOLIENbKe BMECTe C KapTOW, K KOTOPOW OH npwuBA3saH. [Nocne
ONOKMPOBKM MNOTEPSHHOW KapTbl BaM HYXHO 0Oyaetr obpatutbca B 6aHK C
NMMCbMEHHbIM 3asiBfieHNEM O ee nepeBbinycke. Takmm e obpasom cnegyet
noctynaTb B Criydae, ecrnv kapTa 3abnokMpoBaHa 6aHKoOMaToOM.

Kak paHHble KapTbl MOTyT CTaTb U3BECTHbI MOLUEHHUKam?

OgHoM M3 nNpuynH nonagaHus OaHHbIX KapTbl K MOLUEHHWKaM SBNsieTcs
HeakKypaTHOoe obpalleHne c KapTaMy camux BfagenbueB, Hanpumep 3anucaHHbIn
npamo Ha kapte lWH - kopg, nporoBapuBaHwe ero Bcryx npu Habope, BBOA
nepcoHanbHbIX OaHHbIX B MHTepHEeTe Ha CTOPOHHUX canTax u npodee. Hepegko
NPECTYNHUKN NpuberarT K MCUXONOrMYEeCcKMM yroBkam. Tak, MOLUEHHUKM MOryT
npucnate CMC-coobuweHne, obpaTuTbCa K BaM MO 3NEKTPOHHOW Mno4vte, nNnbo no
TenedoHy ¢ Npocbbon YyTOUHNTL AaHHble Ballen KapTbl, baHkoBcKoro cyeta. Kpome
TOro, U3BECTHbI Takne crnocobbl MOLEHHNYECKUX OENCTBUN C BAHKOBCKMMM KapTamu
Kak CKUMMWHI N PUWKHT. CKUMMUHI - M3rOTOBMEHUE panbLlUMBBLIX MNIATEXHbIX
KapTo4deKk M KonupoBaHWe WHOpMauuM C MarHUTHOM MOSOCbl OAHOW KapTbl Ha
apyryto. Ona aTux uenem KnCNonb3yeTcsa CKUMMEP - TMOPTaTUBHbLIA CKaHep,
CUNTbLIBAKOWMN JaHHbIE C KapTbl XepTBbl. BbIrMsaauT aTO YCTPONCTBO Kak Haknagka,
KOTOpas yCcTaHaBnMBaeTCA Ha OTBepCTUe ANns npuemMa kKapTthbl. [locrne konupoBaHuUsA
MHpOpMaUUKM C KapTbl, MOLUEHHMKM M3roTaBnmuBatoT Aybnukat kapTbl. HO 4TOObI
BOCMOSNb30BaTbLCA Takon kapTon, Heobxoammo 3HaTb MNNH-koa.

MANH-kog cunTbiBaeTcA npuv NOMOLWIM  BUAEOKaMepbl, YCTaHOBIIEHHOM
Henoganeky, nMMbo C MNOMOLbIO HaKMagHOW KnaBuaTypbl, YCTAHOBMEHHOW Ha
knasuaTypy 6aHkomaTta. PULINHT - BUA UHTEPHET-MOLLEHHNYECTBA, LIENbI0 KOTOPOro
ABNSAETCHA MOSlydeHne [ocTyna K JforMHaMm M naponam nosfib3osartens. BoT, K
npuMepy, TUNWYHbLIM BapuaHT OULLMHI-aTaku: NPecTYMHUKU cOo34atT MOLANOXHbLIN
CauT KpeaUTHOW opraHusaumm Unm nnaTtexHom CUCTEMbl, KOTOpble BbIMMAOAT «Kak
HacTosawmMny.  MoOLWEHHNKN  nbiTaloTca  obMaHHbIM +— NyTem  gobutbca  OT
nonb3oBaTens, NMOCeTUBLLEro 3ToT canT, YTOObl OH BBEN CBOM JaHHble U OaHHble



cBoen kapTbl. OBblMHO ANs NpuUBrEYEeHUs Norfib3oBaTerien Ha MNOASOXHbIA CanT
MCMNOSb3YeTCA MaccoBasd paccChifika 3MEKTPOHHbIX COOOLEHUN SKOObl OT UMEHMU
aencTteywowero 0aHka wnNuM MHOM  OMHAHCOBOW  opraHmsaumn.  CCbISiKK,
cogepxalimecs B TakOM NMcCbMe, BeyT Ha NOAOXHbIA CauT.

Kak noctynatb, ecnu npuxogauTt coobLlieHMe Ha TernegoH, YTO C KapTbl
cnucaHa onpegesieHHasi CyMMa, HO BragerneLl KapTbl He coBepLuas NoKynok?

Ecnn ykasaH Homep TenedoHa, HU B KOEM Crlydae He nepesBaHMBaWTE MO
9TOMy HOMepy. [NMaBHasa uUenb MOLUEHHMKOB B TakOM crnydyae — 0obutbcsd, YTOObI
XepTBa Bbilfa Ha nNpsiMon pasroBop. MoweHHUKN nbiTaloTcs yoeauTb Yyenoseka B
HeobxoanuMOCTN COOOLWNTL AaHHble KapTbl MO0 COBEPLUNTbL HEKME AEUCTBUSI C
KapTon 4yepe3 BaHkomMaT skobbl Ansi OTMEHbl onepauum Unn NpoBEpPKM ocTaTka Ha
KapTe. BbINnonHeHne Taknx [OeUcTBUM MNpuBedeT K MNEepPevnCcrieHU0 OeHEXHbIX
CPeAcTB C  KapTbl XepTBbl Ha cyeTa WM 3MEKTPOHHbIE  KOLLESIbKU
3110YMbILLITEHHUKOB.

CHavana cnenyeT ybeauTbcs, AEWUCTBUTENbHO N cCpeacTBa C KapTbl Obinu
cnucaHbl. [1ns 3Toro Hago cBA3aTbCA C GaHKOM, KOTOPbIA BbINYCTUST BaM KapTy, -
NO3BOHUTE MO TenedoHy, KOTOPbIA ykazaH Ha OBOPOTHOW CTOPOHE KapTbl. Ecnu
KapTbl C cOB60WN HET, y3HaTb HOMep Tened)oHa CnyXObl NOAAEPXKKM KITUEHTOB MOXHO
B ceTn VIHTepHeT. Kak npaBuno, HoMep ykasaH Ha rfaBHOW cTpaHuue canTta 6aHka.

Ecnu cneumanuct cnyxObl nogaepXkum He noateBepxaaeT dakT chnmcaHus
cpeacTB C  KapTbl, CKopee Bcero 3T0 coobuieHne wu3 paspsiga  MaccoBO
paccbiflaemMbIX MOLUEHHUKaMMU Ons TOro, 4tobbl yoeauTb XepTBYy MO3BOHWUTL MO
yka3zaHHOMy B HeM Homepy TenedgoHa. B cnyvae, ecnu XxoTute WMeETb
NOATBEPXAEHNE, YTO CpeacTBa CrnMcaHbl He Obinv, MOXHO 3anpoCuUTb BbIMUCKY MO
CYeTy KapTbl B Onvxkanwem 6aHkomaTte unv otaeneHun 6aHka.

BaHk noatBepxgaeT crnvcaHne? 3HauuT, Y KOro-TO €CTb JOCTYN K [aHHbIM
Bawen kaptbl. B Takom cnyyae Heobxogumo 3abnokupoBaTb kapTy. Onsa 6onee
onepaTtMBHOM CBA3M C BaHKOM pekoMeHOyeM Bcerfga umMeTb npu cebe 3anucaHHbIN
HoMep TenedoHa cnyxbbl KIMEHTCKON noagepXkn bGaHka, a Takke COXpaHeHHoe
CMC-coobuieHne ¢ TEKCTOM-KOMaHOoM Anga 6nokupoBaHusa KapTbl. HepBHMYaTh He
HY)XXHO: CnucaHwe geHer ¢ 6anaHca kapTbl ele He O3HadaeT CnucaHusa Co cyeTa.
CnucaHne cpenctB coO cyeTa MO onepauusim C KapTamMy MPOUCXOAWUT Mocre
nosly4eHns 6aHKoOM NOATBEPXKOANLNX JOKYMEHTOB. [103TOMY KNMeHTy Heobxoanmo
Kak MOXHO ckopee HanpaBuTb 6aHKy yBeaomMneHue (Nnopsigok COBEPLLUEHUSA OAHHOM
npoueaypbl MOXHO YTOYHUTbL MO TenedgoHy cnyxObl NogaepXkn) ob oTMmeHe
onepaumn, KOTOpywo OH He coBepwan. Cgenatb 9TO Hago He no3gHee AHS,
cnegyowlero 3a gHeM nonyveHnsa coobuieHmst o cnmcaHuun. 3atem B ocumce 6aHka
HaQO HanucaTb 3asiBfieHMe Ha MepeBbiNyCK KapTbl C YyKasaHuem noapobHOM
MHGOpMaLUKM O NpoucLUeLLeMm.

[pakgaHuHy, CTaBLIEMY XepTBOW MOLUEHHUYECKUX OEWUCTBUA C NIiaTeXHou
KapTon, Heob6xoaMmo obpaTUTbLCHA B NPaBOOXPaHUTENbHbIE OpraHbl C 3asiBfIEHUEM O
cnyymslUeEMCS, a MHpopmMaunto o dakte obpalleHns Takke Heobxoanmo nepegaTb
B cBon 6GaHk. Begab onsa Toro, 4toObl ycnewHo 60poTbCs C MNPEecCTynreHnamMu B
dunHaHcoBOWM chepe, opraHam npaBonopsiaka, Kak MUHUMYM, HEOBXOOUMO MMETb
NHOPMaLMIO O COBEpPLUEHMN npecTynreHun. B cnyvae, ecnu cnvcaHus He
NPOM30LLNO, PEKOMEHOYEM TaKKe 06paTUTLCS B NPaBOOXPAHUTENbHbIE OpraHbl.



UYto penartb, ecnu Bnageney KapTbl NoflyyaeT cooOLlieHue, 4YTO KapTta
3abnokupoBaHa, n coobweHue nognucaHo LIB?

BaHk Poccun ocywiecTBnsieT CBOKW AEATENIbHOCTb B COOTBETCTBUU C
depepanbHbiM  3akoHOM Ne  86-®3 «O LUeHTpanbHoM 6aHke Poccuickon
depepauumn (baHke Poccun)». B cooTBeTCTBMM C 3TUM 3akoHOM baHk Poccun He
MMeeT npaBa OCYLLeCTBNATL onepaumn ¢ usmdeckumm nuuamm. Kpome toro, baHk
Poccun He wuMeeT [aHHbIX O HoMepax TenedOHOB KIMEHTOB KPeAUTHbIX
opraHusauun, He BrageeT AaHHbIMKM O cTaTycax NMnaTeXHbIX KapT rpaxgaH u He
ocywectenseT CMC-paccbinky nHgopmawmw.

Ecnu Bbl nonyynnu Takoe coobuieHne, MOXHO OblTb YBEPEHHbLIM, YTO OHO
HanpaBneHoO MoOLWeHHKamn. B Takom crnyvyae, ecnu 4ernoBeky Heobxoaumo
ybeanTtbCcsl, 4TO C KapToM BCe B nNopsiake, crnegyet obpatutbcsa B 6HaHKk,
BbINyCTUBLUNK KapTy. 3aTeM pekoMeHayem obpaTuTbCs B MpaBOOXPaHUTESbHbIE
opraHbl. [laxxe ecnu Bbl HE No4Aanncb Ha yroBOpbl MOLLEHHMKOB, HE OTpearmpoBanu
Ha coobLleHne 1 He nocTpaganun oT UxX AeNCTBUN, crieqyeT obpaTUTbLCS B MNONULMIO.
OTO MOMOXET B paccnefoBaHUM CXOXUX NPECTynneHnn u npegoTBpatuT MX B
JarnbHeunwem.

Mo TenecdoHy coobwwmnu, 4yto LleHTpoGaHK AoOMmKeH BbINNAaTUTL MHe
KoMneHcauuro. Ho cHayana Hy)XHO onnaTUTb Hanor, NnepeyYnucnuB ero Ha KapTy
topucta. Kak noctynutb?

HanomHio Bam, BaHk Poccum He ocyluecTBnseT onepauun ¢ OU3ndecknmm
nuuaMmn 1M He BbiNMavnBaeT Kakue-nmbo AeHexHble cpeacTtBa rpaxgaHam. Kpome
Toro, HanoroBbiM kogekcom P® onpegeneH nepedeHb Hanoros, B3VMaeMblX B
Poccunckon depepauumn ¢ usmdeckmnx nuy. Hanorm nepeuncnsaiotcs B 610QKeT B
COOTBETCTBUM C PEKBU3UTAMW, YKasblBAEMbIMW Ha MAaTEXHbIX AOKYMEeHTax. JOTu
AOKYMEHTbI (POPMUPYIOTCA HaNoroBbiIMn opraHamu 6e3 y4yacTusi FOpUCTOB, U Takue
nnaTexun HUKoraa He nepevncnsatoTca Ha 6aHKoOBCKME KapTbl PU3NYECKNX N,

CTpaxoBble BbinnaTtbl PU3MYECKMM nvuaM 6aHKOB, Yy KOTOPbIX OTO3BaHa
NUUEH3NA Ha ocywlecTBneHne 6aHKOBCKMX onepauuin, B COOTBETCTBUN C
denepanbHbIM 3akoHOM ocyulecTBnsaeT K «AreHTCTBO Mo CTpaxoBaHUKD BKI1agoB»
NMBO YyNONHOMOYEHHbIE BAaHKU- areHTbl.

Ecnu Bbl Bce-TakM coMHeBaeTecb, obpaTuTtecb B nogpasgeneHne baHka
Poccun, pacnonoxeHHoe B BalleM pernoHe MNUCbMEHHO WM Mo  TenedqyoHy.
MHdopmauma o KoHTakTax TeppuTopuarbHbIX yY4peXxXaeHnn ectb Ha odomumaribHOM
cante baHka Poccun. MoxHo 06paTtntbCa HENOCPEACTBEHHO B UHTEPHET-NPUEMHYIO
baHka Poccun 4yepes caut www.cbr.ru. Takke Kaxgbld Xenawwunm MoxeT
NO3BOHUTb B KOHTaKTHbIN LeHTp baHka Poccun Ha 6ecnnatHbin Homep 8 800 250 40
72 n3 noboro pernoHa Poccuw.

Kak coenatb NOKynkKy B MHTepPHeT-MarasvHe Mnpu nomoium 6aHKOBCKOM
KapTbl 6e3onacHo?

[Ans 6e3onacHOCTM MepcoHanbHbIX AaHHbIX U MHopMauuM o KapTe nydile
BCEro coBepllaTtb MOKYMKM CO CBOEr0 KOMMbiOTEPA, Ha KOTOPOM 06s3aTenbHO
AOMMKHA OblTb YCTaHOBIEHA aHTUBMPYCHas nporpamma. [Ans noKyrnok B MHTEPHET-
MarasuHax XenaTtenbHO 3aBECTWU OOMONMHUTENbHYHO KapTy U BHOCUTb Ha Hee NULLb
CyMMY, HeoOXxoaMMYyto O51s onnaTthl NPeaCTOSLWEN NOKYMNKA, U AepXKaTb NOCTOSIHHO
Hebonbwyto  cymmy. HekoTopble 6GaHkM  NpeaocTaBnsitOT  BO3MOXHOCTb
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NCNOMb30BaHNSA PEKBU3UTOB TaK Ha3blBAEMOW «BUPTYyarlbHOM KapTbl» ONs onnatbl
TOBaApOB M ycnyr B MHTepHeTe. Npu coBeplleHnn Taknx onepauun He 3abbiBanTe,
YTO NOroTUM NIATEXHOW CUCTEMbI OOSMKEH COOTBETCTBOBATb TOMY, YTO YKasaH Ha
BalLieun KapTe.

Ecnu Bbl ucnonb3yete OCHOBHYK OaHKOBCKYK KapTy, TO fydwe coBepluatb
onnarty MOKYrNoOK 4Yyepes3 calTbl TEX KOMMAHUM, KOTOPbIM Bbl [JOBeEpsieTe, a Takke
yepes canTbl, OTMEYEHHbIE 3HAYKOM B BUOE 3aKPbLITOrO 3amMouvka WIN KoYuKa.
MomMHUTE: Npu onnate 4yepes3 UHTEPHET HU B KOEM Crlydae He BBOAUTE Ha camTax
MAH-kog kapTtel. Ona ownanmH-onnatbl npegHasHadyeH CVV-koa, ykasaHHbIM Ha
obpatHon cTopoHe KapTbl. OObIMHO ©OaHkamMu Ons AOMOMNHUTENBbHOW 3aWuUThl
WHTEPHET-NNaTexen WUCMNONb3yTCA cneunanbHble OOHOpPa30Bble KOAbl-naponu,
HanpaBnsemble B CMC-coobuweHnsax. Hn B koem crniydae He cooblianTe [aHHble
CBOEN KapTbl, ecnu BaM MNO3BOHUM nNpeacTaBuTenb ToproBon Mupmbl, 6aHka,
rOCTUHUMLbI, OPYron opraHnsaunmn, NMdo Bbl NOMYYMIN COOTBETCTBYOLWEE NMUCBbMO MO
91IEKTPOHHOM MNoYTe.

Kak 6e3onacHo pacnna4yvMBaTbCAl KAapTOM B MarasuHax, B pecTtopaHax, B
Kade?

[Mpn onnate kapToM NepBOE MNpaBuMO: HE WUCMNONb3ynTe KapTy B TeX
opraHmsauusix, KoTopble He Bbi3bliBalOT y Bac gosepud. OcobeHHO noMHUTE 06 3TOM
B 3apybexHbix noesgkax. Bcergpa Tpebynte npoBedeHust onepauun B CBOEM
NPUCYTCTBUMK, HE BbiNyckanTe ee M3 BUAa. ATo HEOOXOANMO ONA CHWKEHUS pUcka
HEenpPaBOMEPHOro NOSTy4YeHNs BalLUMX NMNEPCOHAanNbHbIX AAHHbIX, YKa3aHHbIX Ha KapTe.
B kade n pectopaHe Tpebyinite nepeHOCHON TepMuHan, 4Ttobbl NpoBecTu onnaTty
nnyHo. Ecnm Bam B 9TOM OTKasbiBalOT - NPONANTE K Kacce BMecTe ¢ ohuumaHTomM
UM pacnnaTtutecb HarM4YHbIMMU.

[Mpn coBepLUeHUM onnaTbl TOBAPOB M YCINYr C UCNOSb30BaHUEM KapTbl Kaccup
MO>XEeT NOonpocuTb Y Bac NpeaocTaBuTb nacnopT, nognucatb Yek unm ssectu MNNH-
koq. Beoga NMMH-koa, ydeamtech, YTO ero He MOryT yBUAETb N0aW, Haxogswmecs B
HenocpeacTBeHHon 6nm3octun. [lepen Tem, kak nognucatb 4ek, oba3aTenbHo
npoBepbTe CYMMY, yKa3aHHYy) B HeM, MpPW COBEPLUEHMM Onepaummn 3a rpaHuLen
obpallante BHMMaHME Ha BasnoTy COBEpLIAaeMOn onepauun n OencTByUTe UCXOAS
M3 TOro, KakoBa BanTa cyeTa Balwen KapTbl BO u3bexaHme OOMNOSTHUTESbHbIX
KOHBEpTaLUW.

MHorpa onepaumsa no onnarte KapTon He opobpsieTcs ¢ nepBoro pasa.
Uto genatb B TakoMm criyyae?

Ecnn He opobpseTca onepaums No KapTe, KOTOPYK Bbl MNpoBoAUTE B
NepPeHOCHOM TepMMHanNe, NPUYMH MOXET ObITb HECKONBLKO: cboi cBA3U, owmnbka npum
BBoge [NMMNH-koga wnn HegoCcTaTOYMHOCTL CpeacTB Ha kKapTte. B Takom crniydae
CrnMcaHusa C KapTbl, Kak npaswurno, He npoucxoauT. lMNMonpobyinte BeBectn MNMUH-koa
ewle pas. [1pn aToM coxpaHuTe 4Yek ¢ MHpopmaumnen o ToM, YTO onepaumsa He MOXET
ObiTb Npou3BegeHa, W MNocTapanTecb B KpaT4yanllee BpemMsa npoBepuTb BanaHc
KapTbl B Onmxkanwem 6aHkomaTe unu otaeneHun 6aHka Bo nadbexaHme OBOMHOIO
cnucaHns. MoxHo Takke obpaTutbCa No TenedoHy B crnyxxby noaaepxkn 6aHka. B
9TOM criydae MNOMHMUTE, YTO COTPYAHUKY CnyXObl NOAAEPXKM ANS NOATBEPXKOEHUSN
BaLLEn JIMYHOCTM MOryT noTpeboBaTbCsa AaHHbIE BaLLEN KapTbl, MacnopTa U KogoBoe
CNoBO, yKa3aHHOe BaMu Npu opopmMsieHnn gorosopa Ha Bbinyck kapTbl. Ho MNMAH-kog
Bbl cOOBLWAaTb HE OOMKHbI AaXe B 9TOM Criy4vae.



UTo MOXHO caenaTtb, YTOObl PUCK NOTEpU OT AEUCTBUU MOLUEHHUKOB
CBECTU K MUHUMYMY?

UTobbl CcBECTU NOTEPU OT MOLLEHHUKOB K MMHUMYMY, Heobxoaumo cobnogatb
NpocTble npasuna obpalleHns ¢ NraTeXHbIMU KapTaMun, a UMEHHO:

- HE no3BonanTe HUKOMY MUCMOJ1b30BaTb Bally KapTy,

- HMKOrga W HUKOMY (Oaxe poAcTBEHHMKaM) He coobwante [MNH-kog.
NMomHuTE: onepauus, coseplueHHas ¢ BBogom NMH-koga npusHaeTcs BbIMNOSTHEHHOM
aepxarenem KapTbl;

- ecnn He MmoxeTe 3anoMHuTb NNH-koa n 3anucebiBaeTe ero, To AepXuTte ero
oTaenbHOo OT KapTbl. Hukoraa He 3anuceiBanTte NNH-kog Ha kapTe;

- HUKOrga He nepenasanTe KapTy N9 UCMOoNb3oBaHUA apyruMm nogsav. asas
KapTy Anga onnaTthbl, cnegurte, Ytobbl Kaccup coBepLuan onepauum y Bac Ha rnasax,
nepen seogom NH-koga NPOKOHTPONIMPYUTE CYMMY Onepaunmn Ha Yeke;

- BBogs [MWH-koa, npukpbiBanTe cBOOOOHOM pyKOW KraesuaTtypy, cneawure,
4TOObl psgoOM He ObINo MNOCTOPOHHUX «HabnwgaTeneny». [llpu coBepLueHUK
onepauun vyepes3 6aHkomaT He npuberanTte K nomowm nMbo coBeTam TPETbMX NnL,
CBSDKAUTECb CO CBOMM ©OaHKOM — OH 00643aH npedoCTaBUTb KOHCYIbTaLMOHHbIE
ycnyrn no paboTte ¢ kapTou;

- nepen Tem, Kak BOCMnosfb3oBaTbcs HGaHkomaToMm, obpatute BHMMaHWE Ha
YCTPOWUCTBO Ha NMpeaMeT Hanuymsa Ha HEM AOMNOSTHUTENbHbIX YCTPOWCTB, HaKMagok
Ha KnaBmaTypy unm npopesb And npuema kapT. Ecnv BO3HMKAOT COMHEHUA —
OTKaXWUTECb OT MUCMOSb30BaHMs Takoro 6baHkomaTa. He ncnonb3ymnte HeumcrnpasBHbIn
OaHKkomarT;

- ona onnaTbl Yepe3 WMHTEpHET MCnonb3ymTe OL4HOPA30BYH «BUPTYarbHYHO
KapTy» Wnu 3aBeguTe LOMNONHUTENbHYK KapTy. lNepeuncnante Ha Hee OEeHEeXHble
cpeacTBa NnoA pacyeT npeanonaraemon onepawmu;

- UCNOSib3ynTe Ha CBOEM KOMMbKTEPE aHTUBMPYCHOE MporpaMMHoOe
obecneyeHne n He OTKpbIBaANTE NOYTOBbIE COOBLLEHMS C UCMOMHAEMbIMU ddarnamum.
Jlyywe BoobGLlEe He OTKpbIBaTb MNOAO3PUTENbHbLIE COOBLLEHUS, OTNpPaBIiEHHbIE C
He3HaKOMbIX apecoB;

- MOXHO BOCMOJSIb30BaTbCA YCriyramu, KOTopble npeanaraoT 6aHKu: MOXHO
YCTAHOBUTb CYTOYHbIN/MECAYHbIA NIMMUT Ha COBEpLUEHWEe onepaunin, GIOKMPOBKY
onepaunn no TeppuTopmanbHOMY NPU3Haky, 3abrIoKMpoBaThb OTAESNbHbIE YCNYIW;

- yunTblBasl, YTO B BOMbLUMHCTBE Cy4YaeB XepTBbl camMu COODLLalOT gaHHble
CBOMX KapT MOLUEeHHMKaMm, OyabTe ©auTenbHbl, He coobuwante 3Ty MH@OpMaUnto
TPETbUM Nnuam, Yem Obl OHN HE OB BACHANM TaKkyto HEOOXOANUMOCTb.

Kpome TOro, He 3abbiBanTe, YTO celyac onepauun nepeBoay AEHEXHbIX
CpeacTB unu no onnarte TOBapoB WM YCNyr MOXHO COBepLlaTb C UCMNOSIb30BaHMEM
YCTPOMCTB MOOUNLHOM CBA3WN: TenegoHoB, CMapT(OHOB, - 3TO TaK Ha3biBaEMbIN
«MOBUNbHBIN OaHKMHIM». B gaHHOM crniydae Ans MUHUMU3AUMU PUCKOB XULLEHUS
AEHEeXHbIX CPeaCTB cneayeT Takke 6epexHo obpallaTbCsl He TONbKO C KapTOMn, HO U
C MOBUIbHBIM TenedoHoM. PekomeHayeMm:

- YCTAHOBUTb Ha YCTPOWCTBO MOOMMNBHOW CBSI3M aHTUBUPYCHOE MporpamMmHoe
obecneyeHune, 6a3bl KOTOPOro ByayT perynsipHo OOGHOBMATLCS;

- He nepegasanTe MOBUMbHbBIN TeNedOoH AN NCMONb30BaHUS TPETbUM NMLAM;



- €Cnn Bbl CMEHUNM HoMep TenedoHa MOOMMBbHOM CBA3WM, 06s3aTenbHO
coobunTe 06 3TOM B CBOK KPEeAUTHYHO OpraHn3aumio.

B cnyyae yrtepu MoOWnbHOro TenedoHa  HYXXHO He3amMeasIMTENbHO
3a6n10KMpoBaTh KapTbl, KOTOPbIE NPMBSA3aHbI K BalLeMy «MOOUITbHOMY BaHKy».



